**NOTE**
Please name this document “DE V.S. (name of the other product)” with the email subject “Scan Tests on DE and (name of the other product)” and send to <support@drivereasy.com>. Thanks in advance for your help. We will be sending you free license key(s) once we verify your files. 
1. Product: (Full name would be highly appreciated) 
2. Version number*: 
3. Scan result page in Driver Easy: (screen shots** required) 
4. Scan result page in this product: (screen shots** required) 
5. Device driver(s) missed in Driver Easy: (Screen shot** are required. If you find more than one device drivers that Driver Easy missed, please attach more than one screen shots. ) 
6. Detailed information of the missing driver: (the new version number, the released date and so on. ) 
7. Your system information***: (Please feel no pressure submitting your system information since we use it to verify the scan result only.) 
* You can usually find the version number of a product in the About section.  
**If you are not sure how to take a screen shot, please visit this page here: https://www.drivereasy.com/knowledge/how-to-take-a-screenshot-for-windows-users/
*** You can export and save the System Information in this way: 
1) Press Windows key and R at the same time. 2) Type msinfo32.exe in the search box. Click OK. 3) Click File in menu bar. 4) Select Export to save it as a .txt file. 
Then please copy and paste this file in the email and send it to us. 
